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UM OFUNDERSTANDING

ndins (here,naftcr called as rhe Moul

o on this the 23draruary2024

58AA 801725

By and Between

STAR HEALTH AND ALLIED INSUMNCE CoMPANY LTD having its

registered ofnce at No:1, NewTankStreet, Valluvar kottam High Road,

Nungambakkam, Chennai' 600034 a company duly in.orporated

under companies Act l956andlicensed by Insurance Regulatoryand

Devenipment Authonry ol lndia to carry on the business of Heahh

Insura.ce bearing License no 129 represented byits,Mr. Dheeraj coal

Regional Head (Hereinafte. .efe.red to as 'Star Health Insurance',
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AND

Thakur Ramnarayan colleSe ofArts and CommerceThakur Ramnarayan
Edu.atof a Campus, Swam Vvekananda Marg, Anaf d Nasar, Oahisar East,
Mumba, M:hacshtra 400068
Srdr Hediro In'urance and Thakur Ramna.ayan Co[e8e ofAnsand
commercerre hereinrfter.ornrl! retened lo as prrrie, and ind.ridud y
as'Party') The sta. Health Insurance and the Thakur Ramnaravao
collese ot Arts aod commerce havecome ro an unde*",a,,i. -"a,,,the Vocational/Elective course fo. promoting insurance awareness and
enhancingemployme.topportunihesforthestudentsin Healthhsurance
Sector. Star Heahh Insurance will be the operat,o.al institutioo responsjble
'or rmplemphr ngrhepruposeocenrticdre.ouFegovernaJbyrnisMOU.
Thc S dr Her'rh In.uranLe dnd tnaku. fldnnaraya.-Colese ofArts dnd

Commerc€ aBree that collaboration aDd co-operation between rhemselves

will p.ohotemoreeffectiveuseoitheirresourcesiormutuatinterest jn

enbancjngoppo.tunitiesforstudents,Borh partiesbeingleAal entitieshave

decided to sign this MOU based on mutually aereed rerms and conditions.

NOWTHERETORE,IN CONSIDERATION OF TIJE MUTUAL PROMISES SET

FORTH IN THISMOU, THE PARTIES HERE TO AGREE A5 HEREINUNDER:

the company which expression, unless exclDded by the subjecr or contexr
shallinclude its successoB i n-office, adminisrrators and assisnr.

1. CO-OPERATION

1.1 Both Parties are united by common interests and objectives, and they

shall establish .hannels of communicarion and co-operation rhat will
promoteand advance their respective operations withinrhe institution and

its related wings. The Parties shall keep each other iDformed of potential

=*--L O
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MEMORANDUM OF UNDERSIANDING

This Memorandum ofUnderstanding (hereinafter called as the MOUI

is entered into on this the 23d lant ry 2024

By and Betw€en

STAR HEALTII AND ALLIED INSURANCE COMPANYLTD having its

registered offi.e at No:1, New TankStreet, Valluvarkottam Hi8h Road,

Nungamb.kkam, Chennai- 600034 a company duly ,ncorporated

under Companies Act 1956 andlicensed bylnsurance Regulatoryand

Developbent Authority ol India to carry on the business of Health

Insurance bearing License no 129 represented byits,Mr. DheerajGoal

Reeional Head (Hereinafter referred to as Star Health Insumnce',
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opportunities and shall share all informatjon thar mav be relevant to se.ure

additional opportunities for obe anorher.

1.2 Star Health Insurance shall facilitate effedive utitizarion oi the

intellectual .apabilities of their faculry and their resources in developing

syllabus/course modulesand conducting capacity building, keepjng in view

the needs of the students. Thakur Ramna6yan college of Arts and

shaU provide the required support for the smooth

implementation of the above.

1.3 The general terms ofthis underetanding shall be gove.ned by thjs MOU

and this MOU shallrepresent entire understandingas to the subject matter

hereof and sh.1l supersede any prior correspondence exchanged

understandinS betlveen the Panies in this regard

2, SCOPE OFTHEMOU

2.1Prcg.amme: Under this prcject Star Health Insurance will collaborate

with the Thakur Ramnarayan Colleg€ of Arts and Commerce joindy to ofier

programs for enrolment ol students in the Vo.ational/Elective course

offered by Anopolis Institute. The Star Health Insurance in consultation

with the Thakur Ramnarayan College of Ads aid Comherce will introduce the

vocational/elective course for Health Insurance through Online

Platforms/O ffline classroom sessions at Institute premises, depending upon

circumstances. Both parties undertake close co-operation so as to ensure

major benefitto student community to enhance theirknowledge and skilh.

The.urriculum shallbe devised by Star Health Insurance Trainingand to be

aDproved bvrhe ln\titurcrs pcrnorms. 
^. | .fL
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2.2 Eeligibility: Theyshould have completed 18 years otage arthe time of
joining the course. In view ol online classes, those having uninterrupted

access to internet faciliqT shall be giren priority.

2.3 Hours of covemge: The duration of cou6e would be for 3 5 hours.

2-4 tinancial Commitm€nts: The First Partyshall bearthe expenses oithe

Faculty/ development and publication ofcourse materiah / conducting the

course as per regulatory .oms . Star Health Insurance company has no

objection in the Institute charging iee as per Institute norms from Students

forenrollingin the vocanonal .ourse in Health hsurance.

2.5 Certificate: The students after completion ofthe vocational course and

on passjng prescribed exam as appl,cable would be eligible for certification.

2-5 The Fi.st Party may consider providing self-employment opponunities

to candidates successlully completing the certificate course subject to

fulnl6ent of their eligibiliry under Regulations.

2-7 The Studentwho takes upthis certificate course offered by the Institute

aftertheir successful completion oflC 38 exams shalltake up appointment

as Agent with Star Health I nsurance, if they so desire.

3, OBI,IGAT!ONS OF THE PARTIES

Oblisations of the Institute:

The lnstitute undertakes to:

A. Identiv the studenrs interested/willing to participate in the

vo,a ondl/Elp.r've CouFe on Hpdhh lnsJrance.

+1 9
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B. Appoint focal points to coordinate with Star Health Insurance concerning

allaspectsof implementationofthecourseforitssmoothfunctioningin

Institute and constituent colleges as applicable.

E

c

D

Monitoring Attendance - lnstitute shall monitor the anendance of the

students enrolled for the .ourse and share the same with Star Heatrh

Insurance, as per prescribed frequency mutuallyagreed upon.

To ensure no absenteeism or cancellation of sessions planned tor rhe

smooth conduct of the course,

The Institute shall ensure thar srudents should anend the examination

conducted by Insurance tnstitLrte oftndia without fait.

Obligations of Star Health lnsu.ance:

A. Star Health lnsurance Training sha11 be fully responsible ior rhe

preparation ol the course curriculum and course design. Star Health

lnsurance Training shall be responsible for conducting the health

insurance course- Star Health Insurance Training shall condu.t the

cou6e for a totalperiod of35 hours.

F. On being declared passed, distribute certificates to the srudents who

have successfully conpleted the course.

B. The period in which it will be covered and the Number oisessions per

week per day will bearrived at, as mutuallyagreedupon with theSe.ond

C. Training will be conducted on Zoom onlLne or Omrne platlorm to sta.t

+
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D,

f.

The above lrsr 6 representative and notexhaustive.

The course will be delivered in Hindi/Punjabi/English.

The trainers would be provided by the Star Health Insurance.

Printing of course completion certificate, under joint signatures using

Star Health Insurance and lnstitute Loso/Emblem.

4. SINGLE POINT OF CONTACT

Each party shallprovide the other party with single point ofcontact (sPoC)

loreach functionalarea forall inquiries regardingthe implementation ofthis

Mou/conduct ofthe.ourse. Each party shall accept all inquiries from the

other Partyand provide timelyand coordinated responses.

The First Party appoints Shri--.Dheeraj Go)€1 Star Health Insurance, as

Course Director and SPOC, on its behalt

5, CONTIDENTIALITY

Except as otheruise specified herein, each Party expressly undertakes to

retain in confidence allinformation and know-how transmitted to itby the

other Party in the course of the relationship governed by this MOU that the

Disclosing Parry identiflesas being proprietary and/or confidential or that,

by the nature of the circumstances surround,ng the disclosure, sought in

good faith to be treated as proprietary and/or confidentialby the Receiving

Party, including without limitation any information disclosed by insurer a.d

will make no use oisuch information and know-how except under the te.ms

and during the exhtence of this MOU. Each Party shall provide such

confidentialiniormation to the other Parq on trust, Both Parties shalltreat

the terms and conditions ofthis MOU as confldential; however, either Party

e+L S-
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may dis.lose such inlormation in confidence to its imme.liate legal and

financial consultants as requjred in the ordinary cou6e of that party's

business. The Receiving Parry shall take all such steps to prevent

unauthorized access to the Disclosing party,s confidential information as it
takes to protectits oM confidentiat iniormanon. The Receiving panyshall

not use the Dis.losing Parry's conEdenrial ,nformarion for any purposes

other than in connection with performing irs obtigations or exercising its

right under this MOU. However, tie parties to this MOU may disctose rhe

confidentialdata ifit is required to be disclosed pursuant to an appticable

law, ru1e, regulation, government requirement or a court order. Upon the

disclosiDg partyt Mitten requestatanytime or followjng the completion or
termination ofthis MOU, rhe Receiving Party shallpromptly return to rhe

Dhclosing party provide under or in connection wirh this MOU, includingaU

.opies, portions and summaries thereof. The Re.eiving party shoutd not

disclose to third party the conEdential informarion provided by the

Disclosing party for a iurther period of3 years even after the completion of

duration ofthe Course.

6, OWNERSHIPOF DATA

7, LIMITATION OF LIABILITY

TheSldrHcrhh lhsurdn(e,hdllnorbeinJnymannerheldtirbleto,

DNcharSrng an}, findn(ralrommrmcnb made by lns lure.

The ownership of Courseware and Data provided by the Star Healrh

lnsurance would rest with it. The data received by the Instirute from Star

Heahh hsurance shall, at alltimes, remain exclusive property ofStar Health

il
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ii) Any suit on account oldemands ior infringement ofcopyright and other
laws by the Institure which have no nees with the objectofrhe MOU beinS

iii) The lnstitute shall ensure that alt its software used as a ptatfo.m of
conducting classes is legally authorized. The Star Health Insuranceshal not
be responsible in any way for any liabitines arising out of use of pirated

iv) Neither Partyshallbe liableto the orher parV ior any indirect, incidental,
.ontiogent, consequential, punitive, exemplary, special or similar damages,

including but not limited ro,loss ofprofits or loss ot data, whether inerred
as a result of negUgence or orherwise, irrespecrive otwhether ether party

has been advised ofthe possibiliry ofthe incurrence by the other parry oi

S.NOTICE

Unless otherwise provided herein, all notices or other communications

under or in connection with rhis Agreemeot shall be gjven in wrirjng and

may be sent by peBonal delivery or electronic mail or post or courier or
facsimile atrhe address mentioned jn the recirals, Any sLlch notice or orher

communication will be deemed to be etrectjve ifsent by personal deljvery
when delivered, ifsent by posr, two days after being put in the post and if
sent by courier, one day after being handed over ro the courier, ifsent by

electronic mail, when rhe ele.rronic mail leaves the email seryer oi the

sender and iisent by facsimile, when sent to the conect iacsimile number
(on receipt of a confirmation).

+s-
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9. COMPLLqNCE wlTH LAWS AND REGULATIONS

Each Party is obligated ro compty with .elerant raws

10. PUBLICITY

The panies to thjs agreement agree rhat they shal not use the Logo,
rademarks, trade name orotherproprietarymakes of the other party in any
advertisinS. press releases without prior wrinen approval of rhe other party,

ll.INDEMNIIY

Either pany shattindehnj!, eacb otheran.l undertake to hold harmless of
the othe. Parry from and against any damages, Iiabilities, expenses aDd
dtbursements / any tegal proceedjngs jnitiate.l in respecr ofor relating ro
his MOU.

l2.SEVERABILITY

In case otanyprovision ofthe MOU be declared jllegat, unenforceable in law
the parties hereto wilt cooperate in alt wa,s open to them to obtain
substantially rhe same resulr as may be possjble inctu.tinS takiDg
appropriate steps to amend, modifuoralrer this MOU iinecessary.

13. TERM & TERMINATION

13.1Tbeterns ofthis MOU shal commence on the effective.late ofsignin8
and will be valid for a period ofone year on mutua[y agreed terms, durjng
wbich period the parties willrake eftective steps for the ihptementation of
this lvlOlJ.

13.2 Either party may terminare this MOU by giving 30 days,norice period
in writing. Notwithstanding such terminarion, a the batches of stu.lents
alreadyadmitred into rhe Certificate Courseduringrhe currency of this MOIJ,

a-"1"L--r 9-
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each Parry is bound to perform their respe.tive obugarjons as enumerared

14. AMENDMENTTO THE AGREEMENT

DurinS the tenure of MOU in operation, ci.cumstances may arjse requi.ing
lor alteration or modifications which can be done after mutual discussion
and agreed upon in writing by rhe partjes.

15. FORCE MA'EURE

It is expresstyagreed that neither parry shall be liabie for any.lefault, delay
or lapse occurring due to reasons of Force Mal.eure whi.h includes acts of
Cod oranyotherevents beyondthereasonable control orparties war,strike,
theft, tempes! sabotage, fire, floods and droughts; wars, riots, insurection,
acts of the public enemy, terrorism (,,Force Majeure Event,,)j provided,
however, that in the event a Force rvtajeure Evenr persjsts ior Thirty (30)
days or more, either parry shalt have the righ! but not the obljgation, to
terminate this Agreement,

16. DISPUTE RESOLUTION

16.1. cov€ruing Laws: This Agreement shallbegovemed byand conshued
in accordancewith laws in hdia.

15.2. Dtspute Rcsotudonr Any dispute arising between the parties in
connection with this Agreemenr shaltar first instance be resotved amicably
between the Parties through mutual discDssjons iailing which each party
hereby agrees to resolve the dispute by referring to the sole Arbitrator
appoihted by mutual agreeoent. The Arbir.ation pro.eedings wiu be
condu.ted in accordan.e with Arbifarion and Concilianon Ad, 1996. The
seatolArbitrationwillbearChennaiand.ostwilbesharedbytheparties,

@J)
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l6.3 rurisdicrion: located rn Chennar wr havc eyciusive

tor Star Healtb hsurance

(AUTHORISED SICNATORYJ

Thakur Ramnarayan Coltege

I

o3". L-
-t
Principal

(AUTHO RISED SIGNATO RY)

5hri. Dheeraj coyal
(ResionalHeadJ

DR. R.rish. R.SinBh

[Principall

r49 Su5 €s P!'nr 204/20r , w.nem Eim$
I qhway , Andhel East , l,lumba 4oo Md

s@fr i Vrck3naida Marq, Anand Nagar

Mobile # 9819592175 Mobile * 8097234012

E-maiI dheeEiE!ya1@st healtllin E-mail: ravishreneh.orS.jn

A4 , D.tslA d"--.lt-"tJ
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